Implementation of a touch-screen new patient registration system: a case study.
Medical practices are constantly seeking methods to increase their efficiency by using computer technology. The objective of this project was to assess to implementation of a touch-screen patient-entered data system for completion of intake paperwork required for new patients in a community-based behavioral healthcare clinic. The authors found that patients and staff across levels of computer experience, at the intervention clinic found the system easy to use and were highly satisfied with the experience.